ANALYSIS OF COMMENTS - SUMMARY MATRIX TABLE - 2023

Table of Qualitative Responses to Licensing Policy Review Consultation — 2023

This table now considers comments expressed in the survey’s free-text questions. Note is made of the respondents ID number (to provide a
traceable record), comment(s) received, the Council’s response and, where appropriate, changes to the licensing policy as a result of the
consultation.

Respondents that have not submitted detailed comments are omitted from the table but are included in the analysis contained in the consultation

report.

Resp. | Qst
No. No. | Comments Appraisal | Response Changes
21 | Where in Lammas street is it a problem?
This will be taken into account No further change to
3| 21 | Alleyways and golden lion dog piano Noted when reviewing the Policy the Policy necessary
This will be taken into account | No further change to
4| 21 | Outside The Golden Lion Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to
9| 21 | Outside pubs Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to
13 | 21 | Nightclub end Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to
22 | 21 | outside Golden Lion Hotel and Savanahs night club Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to
26 | 21 | Near Gold Noted when reviewing the Policy the Policy necessary




See Attached- As a whole DPP will support the continuation of

This will be taken into account

The Assessment Will

34 | 21 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
22 | What time is it a problem?

This will be taken into account No further change to

2| 22 | Atnight Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to

3| 22 | All day and night Noted when reviewing the Policy the Policy necessary
This will be taken into account | No further change to

4 | 22 | After midnight Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to

13 | 22 | After midnight Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to

21| 22 | Night Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to
22 | 22 | after 10pm Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to
26 | 22 | Evenings Noted when reviewing the Policy the Policy necessary
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 22 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
23 | Why do you think it is a problem?

This will be taken into account No further change to

3| 23 | Type of people the places attract / drugs / alcohol Noted when reviewing the Policy the Policy necessary




The Golden Lion stays open late, no issue. The door staff do not

This will be taken into account

No further change to

4 | 23| do enough regarding drug use. Noted when reviewing the Policy the Policy necessary
People are allowed to drink themselves stupid in pubs/clubs 24 This will be taken into account No further change to
13 | 23| hours aday Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to
14 | 23 | university students Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to
21| 23 | Disruptive, loud, doesn't feel safe Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to
22 | 23 | Drinking too much Noted when reviewing the Policy the Policy necessary
This will be taken into account | No further change to
26 | 23 | Alcohol, the pubs, clubs, park. Cheap booze shop. Noted when reviewing the Policy the Policy necessary
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 23 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
You agree that a cumulative impact assessment is still needed
for Lammas Street, Carmarthen. Please provide your reasons
25 | and evidence to support your answer
This will be taken into account | The Assessment Will
3| 25| Trouble area with heavy volume of low grade bars Noted when reviewing the Policy reflect this
I’m more interested in the problems at Queen Street Response is not relevant to the
9| 25| Carmarthen Noted guestion posed. No change necessary
Based on the situation on King Street where similar bars and
takeaways provide problems - and Lammas Street has more This will be taken into account | The Assessment Will
11 | 25| takeaways Noted when reviewing the Policy reflect this




31

25

The licensing section continue to receive complaints and
referrals in relation to licensed premises / alcohol related
incidents in this part of Carmarthen. Following the introduction
of the CIA in 2018, the licensing section has received enquiries
regarding licensing premises within the CIA however the
number of premises licences remains static, and no further
applications have been received. In one case the operator
subsequently licensed a premises in another area of
Carmarthen (outside the CIA) , that premises now has the
benefit of a licence with permitted hours extending to 3.30am.
Officers, whilst conducting evening compliance visits, regularly
observe persons congregating in the vicinity of late night food
outlets in the street.

Noted

This will be taken into account
when reviewing the Policy

The Assessment Will
reflect this




33

25

As a Town and County Councillor for the area since 2017 |
would like to relay the following observation and comment with
regards the review of the effectiveness of the existing
Cumulative Impact Assessment area in Carmarthen and the
possibility of an additional Assessment in the Nott Square, King
Street and Queen Street area of town. | think it important for
the review to take into account that from my perspective the
establishment of the existing CIA in the Lammas Street area has
been a great success. Complaints of Anti-social behaviour and
alcohol related disturbances, assaults, criminal damage and
noise etc have reduced to such an extent that complaints are
now few and tend to be associated with gatherings in the
vicinity of the late night take away premises. Given the very
noticeable difference | would therefore very much support the
current arrangements to continue. Unfortunately the same
cannot be said of the Notts Square/Queen Street and King
Street area which over recent years has become the new “hot
spot” area of complaint of rowdiness, noise, and alcohol related
violence, criminal damage, public nuisance and littering in town,
Most, but not all of the complaints | have received over recent
years relate primarily to one particular licensed premises but
such a significant number of similar club like premises operating
in such a condensed street environment inevitably brings issues
of antisocial behaviour, noise and alcohol related issues. The
cumulative effect of such a concentration of similar premises
within such a small area operating over a similar and relatively
short period of time, is, | believe, clear to see and should be
able to be evidenced by the various agencies. With that in mind,
and given the undoubted success of the existing Impact
Assessment area in Lammas Street, | would strongly support the
continuation of the existing Assessment Area in Carmarthen
and also to establish an additional Culminative Assessment Area
in the Nott Square, King Street and Queen Street Area.

Noted

This will be taken into account
when reviewing the Policy

The Assessment Will
reflect this




The problems have reduced which demonstrates that this is
working, there remain issues with anti-social behaviour,
criminal damage and litter so it hasn't all been resolved but is
worse in other parts of the town that don't have a cumulative

This will be taken into account

The Assessment Will

35| 25 | impact assessment. Noted when reviewing the Policy reflect this
You agree that the cumulative impact assessment should
continue to apply to premises that wish to sell alcohol for
consumption on the premises. Please outline your reasons and
26 | evidence for requiring the above (e.g. Examples of incidents)
This will be taken into account No further change to
3| 26 | Attacta wrong crowd snd lot there already Noted when reviewing the Policy the Policy necessary
Based on the situation on King Street where similar bars and This will be taken into account No further change to
11 | 26 | clubs provide problems Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to
33 | 26 | See below (Q73) Noted when reviewing the Policy the Policy necessary
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 26 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
You agree that the cumulative impact assessment should
continue to apply to premises that wish to sell alcohol for
consumption off the premises. Please outline your reasons
and evidence for requiring the above (e.g. Examples of
27 | incidents)
This is not supported
3| 27 | Not needed plenty thete in town now Noted No change necessary by the Police evidence




Based on the situation on King Street where similar outlets

This will be taken into account

No further change to

11 | 27 | provide problems Noted when reviewing the Policy the Policy necessary
This will be taken into account No further change to
33| 27 | See below (Q73) Noted when reviewing the Policy the Policy necessary
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 27 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
Lots of young people in town who would not be permitted entry
or looking to entered licensed premises but would sit on the This will be taken into account | The Assessment Will
35| 27 | street drinking. Noted when reviewing the Policy reflect this
You agree that the cumulative impact assessment should
continue to apply to premises that wish to provide late night
refreshment (e.g. Take away premises). Please outline your
reasons and evidence for requiring the above (e.g. Examples of
28 | incidents)
This will be taken into account | The Assessment Will
3| 28| Yes as always trouble when waiting for food etc darkness Noted when reviewing the Policy reflect this
Thats The only problem is late night selling alkohol not in The This will be taken into account | The Assessment Will
8 | 28| daytime Noted when reviewing the Policy reflect this
Based on the situation on King Street where similar venues
provide problems - and Lammas Street has more takeaways
where people will gather in numbers with the potential for late This will be taken into account | The Assessment Will
11 | 28| night social disturbance and damage to property Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
33| 28 | See below (Q73) Noted when reviewing the Policy reflect this




See Attached- As a whole DPP will support the continuation of

This will be taken into account

The Assessment Will

34 | 28 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
People gathered after a night drinking in one place leads to
fighting and rubbish. Lammas Street is often a mess due to This will be taken into account | The Assessment Will
35| 28 | damaged windows and litter. Noted when reviewing the Policy reflect this
30 | Please tell us why?
This is not supported
8 | 30 | | cant see ANY issues Noted No change necessary by the Police evidence
Where in Station road, Llanelli is it a problem? (Where is it a
31 | problem?)
This will be taken into account | The Assessment Will
12 | 31 | Whole road and neighbourhood Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
15 | 31 | From rolling mill to appletree Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
17 | 31| All Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
25| 31 | The whole of it Noted when reviewing the Policy reflect this
Along the road itself, and along the adjacent streets and This will be taken into account | The Assessment Will
30 | 31 | estates, where individuals travel after leaving the road itself. Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 31 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
32 | What time is it a problem?




This will be taken into account

The Assessment Will

12 | 32| All day Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
15| 32| Late evening Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
17 | 32| All Day Noted when reviewing the Policy reflect this
While we see some of these issues, such as street drinking and
littering, during our normal working hours. We are also aware This will be taken into account | The Assessment Will
30 | 32 | of an out of hours issue as raised by Dyfed Powys Police. Noted when reviewing the Policy reflect this
33 | Why do you think it is a problem?
Live in area ,alcohol consumption witnessed from early morning This will be taken into account | The Assessment Will
12 | 33| tolate evening Noted when reviewing the Policy reflect this
Disturbs residents, off putting tourism as they arrive at the This will be taken into account | The Assessment Will
15| 33| station. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
17 | 33 | Not safe to walk the street Noted when reviewing the Policy reflect this
These concerns are persistently raised within our community
meetings, and during conversations with residents. Further to
this, we continue to receive updates regarding issues outside This will be taken into account | The Assessment Will
30 | 33 | our working hours from Dyfed Powys Police Noted when reviewing the Policy reflect this




35

You agree that a cumulative impact assessment is still needed
for the specific area of Station Road, Llanelli. Please provide
your reasons and evidence to support your answers.

Live in area no change and no policing or action to prevent

Enforcement of the PSPO is not

12 | 35 | street drinking Noted a matter for the Licensing Policy | No change necessary
Too many people are afraid to visit the street there. le station This will be taken into account | The Assessment Will
15| 35| rd Noted when reviewing the Policy reflect this
The Policy already deals with
17 | 35 | Too many bars still and shops selling to underage drinkers Noted matters of age verification No change necessary
The underlying issues are not yet fixed let alone to be This will be taken into account | The Assessment Will
20 | 35 | considered for relaxation Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
28 | 35 | Level of alcohol-related crime and disorder Noted when reviewing the Policy reflect this

10



30

35

The Transforming Tyisha team would support the continuation
of the cumulative impact assessment within the Station Road
area of Llanelli. We feel that the implementation of these
restrictions falls in line with the aims and objectives set out by
the project at it’s outset. The Transforming Tyisha Project was
established following the completion of a Planning for Real
exercise. This exercise allowed members of the community to
raise the concerns and issues they felt should be addressed as
part of a regeneration project. This exercise presented a
number of themes within which the community would seek
improvement. These included housing and environmental
conditions, community cohesion, crime, disorder and anti-social
behaviour. We feel that the implementation of the cumulative
impact assessment will ensure proactive steps are being taken
for the management of issues relating to waste, noise, crime
and anti-social behaviour. The proactive steps to reduce these
issues falls in line with the goal of the project as set out.

Noted

This will be taken into account
when reviewing the Policy

The Assessment Will
reflect this

11



As a licensing section, we continue to receive complaints and
referrals regarding alcohol related incidents in this part of
Llanelli. I have attached a breakdown of such incidents for
reference. Since a CIA has been introduced for this portion of
Station Road Llanelli the authority has refused a number of
applications for premises licences, with the decisions making
reference to the CIA. Those decisions have either not been
appealed or in the case of one premises which appealed the
decision in 2019, that appeal to the Magistrates Court was not
successful. The area is also included within the updated PSPO
area for Llanelli. Engagement with Council officers involved with
the regeneration of this area of Llanelli highlighted the ongoing
challenges with alcohol related issues and confirmed that the

This will be taken into account

The Assessment Will

31| 35 | existing CIA supports the aims of the regeneration project. Noted when reviewing the Policy reflect this

See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 35 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this

You agree that the cumulative impact assessment should

continue to apply to premises that wish to sell alcohol for

consumption on the premises. Please outline your reasons and

36 | evidence for requiring the above (e.g. Examples of incidents).
This will be taken into account | The Assessment Will

17 | 36 | Accosted by drunks and people high on substances continually Noted when reviewing the Policy reflect this

The underlying issues are not yet fixed let alone to be This will be taken into account | The Assessment Will
20 | 36 | considered for relaxation Noted when reviewing the Policy reflect this

12



We feel that the operation of these premises for consumption
on site intensify the concerns raised throughout this response.
These concerns include the large amount of reported anti-social
behaviour in the Station Road area. These reports have been
received from Dyfed Powys Police, and through our community
groups. Due to our operation as a 9-5 service, we are unable to
provide any information on incidents experienced by officers,
and can only provide information as has been presented by the
public and professional bodies. Additional to the above, we
have found significant issues in relation to cigarette litter at a
number of premises along Station Road. This has an overall
effect of detriment to the environmental quality of the area.
This litter is largely clustered around the designated smoking
area of these licensed premises. As such, the restriction of the
premises will ensure the matter of cigarette litter can be

This will be taken into account

The Assessment Will

30 | 36 | targeted and dealt with in an appropriate manner. Noted when reviewing the Policy reflect this

See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 36 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this

You agree that the cumulative impact assessment should

continue to apply to premises that wish to sell alcohol for

consumption off the premises. Please outline your reasons

and evidence for requiring the above (e.g. Examples of

37 | incidents

Alcohol consumption in lanes and public spaces bought in mini This will be taken into account | The Assessment Will
12 | 37 | markets on station rd Noted when reviewing the Policy reflect this

The underlying issues are not yet fixed let alone to be This will be taken into account | The Assessment Will
20 | 37 | considered for relaxation Noted when reviewing the Policy reflect this

13



A number of street drinking incidents have been witnessed by
our Community Wardens. This has included groups of adults
within the PSPO area drinking alcohol. We feel that the
restriction of sale for off premises consumption creates a
barrier to this behaviour, that could dissuade those from
partaking in consumption of alcohol within the areas
immediately around Station Road, Llanelli. In turn this
dissuasion should assist in the reduction of associated issues.
This includes the substantial issue of littering related to alcohol
containers. In restricting the sale of alcohol for off premises
restriction, the number of alcohol containers available in the
area will reduce, and as such the littering of these containers

This will be taken into account

The Assessment Will

30 | 37 | should reduce. Noted when reviewing the Policy reflect this

See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 37 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this

You agree that the cumulative impact assessment should

continue to apply to premises that wish to provide late night

refreshment (e.g. Take away premises).Please outline your

reasons and evidence for requiring the above.(e.g. Examples of

38 | incidents)
This will be taken into account | The Assessment Will

12 | 38| Litter problems, just walk street after previous night Noted when reviewing the Policy reflect this

14



Our primary concern in relation to the operation of these late

night refreshment premises is in relation to the waste issue they

create. We continue to witness a large number of take away
containers littered along the street and within lanes along
Station Road, Llanelli. This has resulted in upwards of 60 street
cleanses being requested in the wider area. Further to this,
additional collections have been implemented to aid in the
management of this waste issue, at a cost to the local authority.
We feel that the restriction of these premises will allow the
amount of litter created to be controlled in a manner that

This will be taken into account

The Assessment Will

30 | 38 | should help to alleviate these environmental concerns. Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 38 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
40 | Please tell us why?
This is not supported
3 | 40 | Smart bars different clientel Noted No change necessary by the Police evidence
Again the preconceived questions. You are implying that these This is not supported
16 | 40 | areas are dangerous to the public, Noted No change necessary by the Police evidence
Where in Nott Square, Carmarthen is it a problem? (Where is
41 | it a problem?)
This will be taken into account | The Assessment Will
4 | 41 | Cueing for clubs, drinking outside the castle. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
7 | 41 | around clubs Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
9| 41 | All over as it is not a large space Noted when reviewing the Policy reflect this

15



This will be taken into account

The Assessment Will

10 | 41 | Outside bars. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

11| 41 | general top of town and down King Street Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

13 | 41 | Mambos Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

23 | 41 | All of the square Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

24 | 41 | right across the square Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

27 | 41 | Outside mambos Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

32 | 41 | Nott Square as a whole Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

33 | 41 | See below (Q73) Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will

34 | 41 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

35| 41 | Club Mambo Noted when reviewing the Policy reflect this

42 | What time is it a problem?

16



This will be taken into account

The Assessment Will

4| 42 | Between 1am and 6am Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

7| 42| 10 onwards Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

9| 42| From 8 pm to the early hours Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

10 | 42 | Late at night Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

11| 42| after 9pm Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

13 | 42 | After Midnight Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

23 | 42 | After 10pm Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

24 | 42 | 10pm onwards Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

27 | 42 | Early hours on a saturday night Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

32| 42 | Late nighti.e. after 23:00 Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

35| 42| 10pm onwards Noted when reviewing the Policy reflect this

17



43 | Why do you think it is a problem?

This will be taken into account | The Assessment Will

4 | 43| Lucifers opening times Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

7 | 43 | bottle necked in one area Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

9| 43 | Noisy gangs of drunks. There needs to be more security. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

10 | 43 | Binge drinking, poor supervisin of customers. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

11 | 43 | Too many drinking establishments in one area of town Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

13 | 43 | Nightclub Noted when reviewing the Policy reflect this
Mambos being in the middle of the square plus pubs and clubs This will be taken into account | The Assessment Will

23 | 43 | both ends of the square Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

24 | 43 | density of drinkers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

27 | 43 | People on drugs Noted when reviewing the Policy reflect this

concentration of Licensed Premises with late hours of operation

and residential units which means that there are potential This will be taken into account | The Assessment Will

32 | 43 | sources and receivers present in the same vicinity Noted when reviewing the Policy reflect this

18



This will be taken into account

The Assessment Will

35| 43 | Noise, criminal damage, litter Noted when reviewing the Policy reflect this
44 | Please tell us why?
This is not supported
3| 44 | Hardly No bars there and not condenses like lammas st Noted No change necessary by the Police evidence
This is not supported
16 | 44 | they are not. Noted No change necessary by the Police evidence
Where in King street, Carmarthen is it a problem? (Where is it
45 | a problem?)

This will be taken into account | The Assessment Will

2| 45 | Around where it meets Queen street Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

9 | 45 | People migrate up King Street, often very drunk. Noted when reviewing the Policy reflect this
All along - the street has bars and clubs at either end and in the This will be taken into account | The Assessment Will

11 | 45 | middle Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

19 | 45 | Outside weatherspoons/ lucifers. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

23 | 45 | Wetherspoons area Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

24 | 45 | Lucifers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

27 | 45 | Outside lucifers Noted when reviewing the Policy reflect this

19



This will be taken into account

The Assessment Will

33| 45 | See below (Q73) Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will

34 | 45 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

35| 45 | Lucifers Noted when reviewing the Policy reflect this

46 | What time is it a problem?

This will be taken into account | The Assessment Will

2| 46 | From when the sun sets to around 6am Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

9| 46 | From 10 pm until the early hours. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

11 | 46 | potentially all day with Wetherspoons, but generally after 9pm | Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

19| 46| 11pmto8am Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

23 | 46 | after 10pm Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

24 | 46 | saturdays, early and mid morming Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

27 | 46 | Early hours on a Saturday night Noted when reviewing the Policy reflect this

20



5am onwards (fire exit door) people leaving drunk while others

This will be taken into account

The Assessment Will

35| 46 | going to work Noted when reviewing the Policy reflect this
47 | Why do you think it is a problem?
This will be taken into account | The Assessment Will
2 | 47 | Constant fighting, shouting, violence Noted when reviewing the Policy reflect this
Not enough security and pubs/ clubs allowing people to become This will be taken into account | The Assessment Will
9| 47 | extremely drunk. Noted when reviewing the Policy reflect this
Too much alcohol, lack of responsibility, too many glass-fronted This will be taken into account | The Assessment Will
11| 47 | retail properties to fall into Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
19 | 47 | Open to late. People in the street till early hours. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
24 | 47 | 24 hr drinking, drug problem also Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
27 | 47 | People on drugs Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
35| 47 | 24 hour license causing anti-social behaviour issues Noted when reviewing the Policy reflect this
0 | 48 | Please tell us why?
3| 48 | One 1 -3 bars there Noted No change necessary No change necessary
There were some problems
with some of the survey
There are not enough characters allowed for a comprehensive response text boxes during the
16 | 48 | answer to these questions. Noted consultation No change necessary
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Where in Queen street, Carmarthen is it a problem? (Where is

49 | it a problem?

This will be taken into account | The Assessment Will

2| 49 | Around where it meets King street Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

4| 49 | Lucifers Noted when reviewing the Policy reflect this
There are two clubs on Queen Street and another on the corner This will be taken into account | The Assessment Will

9 | 49 | of Queen/King Street. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

11 | 49 | Round into King Street too Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

13 | 49| Lucifers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

23 | 49 | Outside Lucifers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

27 | 49 | Outside lucifers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

29 | 49 | Notts Bar (before it closed) and Lucifers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

32| 49 | Queen St as a whole Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

33 | 49 | See below (Q73) Noted when reviewing the Policy reflect this
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See Attached- As a whole DPP will support the continuation of

This will be taken into account

The Assessment Will

34 | 49 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

35| 49 | Lucifers Noted when reviewing the Policy reflect this

50 | What time is it a problem?

This will be taken into account | The Assessment Will

2| 50 | All night Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

4| 50 | Between 1lam and 6am Noted when reviewing the Policy reflect this
From 10 until the early hours. It can also be noisy during the day This will be taken into account | The Assessment Will

9| 50| too Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

11 | 50 | after 9pm Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

13 | 50 | All Night Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

23 | 50 | All Night Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

27 | 50 | Early hours on Saturday night Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

29 | 50 | 23:00-07:00 Noted when reviewing the Policy reflect this
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This will be taken into account

The Assessment Will

32 | 50 | Late nighti.e. after 23:00 Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
35| 50 | Late-early hours Noted when reviewing the Policy reflect this
51 | Why do you think it is a problem?
Far too much violence, noise, shouting, drunk people from the This will be taken into account | The Assessment Will
2| 51| late night premises Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
4 | 51| Lucifers Noted when reviewing the Policy reflect this
It has become very difficult to sleep at night because of loud This will be taken into account | The Assessment Will
9 | 51 | music and disruptive behaviour. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
11| 51 | Council and bars not cleaning up Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
13 | 51| 24 hour drinking Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
23 | 51 | Lucifers nightclub Noted when reviewing the Policy reflect this
The Assessment is not
intended to address
drug use, however
other areas of the
This will be taken into account Policy reference this
27 | 51 | People on drugs Noted when reviewing the Policy in general.
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Street noises (extremely loud music, shouting and
conversations of group of people) were experienced by
residents in Queen Street until 6:00/7:00am. Building vibrations
which shook doors/doorframes and roof trusses in Queen
Street Apartments were felt by tenants. (Queen Street
Apartments have soundproofed walls which meet UK
regulations.) Amidst formal complaints to Environmental Health
and report to the Trading Standards by Police, the nightclub
owners did not take any steps in managing these issues. In fact,

This will be taken into account

The Assessment Will

29 | 51 | they are a big source of the problems. Noted when reviewing the Policy reflect this
concentration of Licensed Premises with late hours of operation
and residential units which means that there are potential This will be taken into account | The Assessment Will
32 | 51 | sources and receivers present in the same vicinity Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
35| 51 | Noise Noted when reviewing the Policy reflect this
53 | Please tell us why?
The Assessment Will
reflect the balance of
This is not supported by the the evidence which
3| 53| Not needed Noted Police evidence supports the CIA
The Assessment Will
reflect the balance of
There is not a problem with alcohol related anti social This is not supported by the the evidence which
16 | 53 | behaviour. Maybe some people get drunk and b Noted Police evidence supports the CIA
Please specify what part of Nott square. (Where isita
54 | problem?)
This will be taken into account | The Assessment Will
7| 541 all Noted when reviewing the Policy reflect this
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This will be taken into account

The Assessment Will

9| 54| Allofit Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

11| 54 all Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

13 | 54 | Mambos Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

23| 54 | All Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

24 | 54 | top Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

27 | 54 | By mambos Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

31| 54 | Whole of the square Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

32 | 54 | the whole of Nott Square Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

33 | 54 | See below (Q73) Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will

34 | 54 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

35| 54| Allofit Noted when reviewing the Policy reflect this
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Please provide your reasons and evidence that such a policy is

55 | / is not required for Nott Square.
This will be taken into account | The Assessment Will
7 | 55 |itisall too close together so causes more bad behaviour Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
11 | 55 | see previous answers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
13 | 55 | Lots more trouble since it opened Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
24 | 55 | density of drinkers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
32 | 55 | evidence of complaints will be provided Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
35| 55 | Lots of pubs and clubs open late Noted when reviewing the Policy reflect this
56 | Please tell us why?
The majority of evidence
gathered indicates that a
cumulative impact assessment | The Assessment Will
3| 56 | Not needed Noted is required reflect this
ehave irresponsibly, but this is no reason for the cumulative This will be taken into account | The Assessment Will
16 | 56 | impact assessment to be undertaken wit Noted when reviewing the Policy reflect this
Please specify what part of King Street. (Whereis it a
57 | problem?)
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The end where it meets Queen street and going up to Nott

This will be taken into account

The Assessment Will

2| 57 | Square Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

7| 57 all Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

9 | 57 | Mainly the area towards Nott Square Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

10 | 57| All along, from Cwrw to Notts Square Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

11| 57 all Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

19| 57| All Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

23| 57 | All Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

24 | 57 | lucifers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

27 | 57 | By lucifers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

31| 57 | Whole of the street Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

33 | 57 | See below (Q73) Noted when reviewing the Policy reflect this
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See Attached- As a whole DPP will support the continuation of

This will be taken into account

The Assessment Will

34 | 57 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
35| 57 | Nott Square end Noted when reviewing the Policy reflect this
Please provide your reasons and evidence that such a policy is
58 | / is not required for King Street
The constant sound/threat of violence and aggression is This will be taken into account | The Assessment Will
2 | 58 | seriously negatively impacting my health Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
7 | 58 |itisall too close together so causes more bad behaviour Noted when reviewing the Policy reflect this
This has some traditional shops and quality buildings but it is This will be taken into account | The Assessment Will
10 | 58 | spoilt my noisy clubs and drunk patr Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
11 | 58 | see previous answers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
19 | 58 | People have to live here. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
24 | 58 | 25hr drinking Noted when reviewing the Policy reflect this
All part of wider area where late night drinking is causing This will be taken into account | The Assessment Will
35| 58 | problems Noted when reviewing the Policy reflect this
59 | Please tell us why?
The majority of evidence
gathered indicates that a CIAis | The Assessment Will
3| 59 | Not needed Noted required reflect this
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This will be taken into account

The Assessment Will

16 | 59 | hin these areas of the town. Noted when reviewing the Policy reflect this
Please specify what part of Queen Street. (Where is it a
60 | problem?)

This will be taken into account | The Assessment Will

7| 60 all Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

9 | 60 | Residential areas adjacent and opposite clubs Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

11| 60 all Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

13 | 60 | Lucifers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

23| 60 | All Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

27 | 60 | By lucifers Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

29 | 60 | Where Queen Street connects to King Street Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

31| 60 | Whole of the street Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

32| 60 | whole of Queen St Noted when reviewing the Policy reflect this
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This will be taken into account

The Assessment Will

33| 60 | See below (Q73) Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will

34 | 60 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

35| 60 | Lucifers / Diablos areas Noted when reviewing the Policy reflect this

Please provide your reasons and evidence that such a policy is
61 | / is not required for Queen Street.

This will be taken into account | The Assessment Will

7 | 61 |itisalltoo close together so causes more bad behaviour Noted when reviewing the Policy reflect this
Residents have already complained and provided proof of This will be taken into account | The Assessment Will

9| 61 | excessive noise and antisocial behaviour Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

11 | 61 | see previous answers Noted when reviewing the Policy reflect this
24 hour licensing should not be allowed, it just causes more This will be taken into account | The Assessment Will

13| 61 | trouble Noted when reviewing the Policy reflect this
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More important than the Council's assessment is the Council's
commitment to fulfill its duties adequately and appropriately.
Based on my experience with the nuisance problem with
Lucifers and Notts Bars, the council has NO ADEQUATE
resources to monitor its policies yet, the Council continues to
grant extended licenses to places selling alcohol. It would make
a lot of difference if the Council only grants licenses to a level
which the Council is capable to: 1. monitor statutory nuisances,
and 2. coordinate with other authorities such as the Police. If
the Council has limited resources, then the Council must limit

The Council cannot limit the
granting of licences based on

29 | 61 | granting of licenses to a limited level it can only manage. Noted the available resources. No change necessary
This will be taken into account | The Assessment Will

32 | 61 | evidence of complaints will be provided Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

35| 61 | Late night noise Noted when reviewing the Policy reflect this
Please outline your reasons and evidence for requiring the This will be taken into account | The Assessment Will

63 | above (e.g. Examples of incidents in Nott Square) when reviewing the Policy reflect this
Barriers being thrown through windows, multiple fights in the This will be taken into account | The Assessment Will

4| 63 | Square, drug abuse, drinking in Square into late mornings. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

7 | 63 | they are late night and it spreads out on to street Noted when reviewing the Policy reflect this

the high concentration of these premises in this top of town

area and the knock-on effect this has for retailers as outlined This will be taken into account | The Assessment Will

11 | 63| previously Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

18 | 63 | Alcohol and drugs Noted when reviewing the Policy reflect this
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This will be taken into account

The Assessment Will

31| 63 | Please see overleaf (Q71) Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
32 | 63 | evidence of noise complaints will be provided separately Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
33 | 63| See below (Q73) Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 63 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
Please outline your reasons and evidence for requiring the
64 | above (e.g. Examples of incidents in King Street)
Loads of aggression caused by alcohol on this street, This will be taken into account | The Assessment Will
2 | 64 | intimidating unpleasant atmosphere at night Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
7 | 64 | this spreads from all bottled up drinking venues Noted when reviewing the Policy reflect this
the high concentration of these premises in this top of town
area and the knock-on effect this has for retailers as outlined
previously - windows smashed, vomit in alcoves which we have This will be taken into account | The Assessment Will
11| 64 | toclean upinthe morning Noted when reviewing the Policy reflect this
Lucifers (in Queen Street) has another entrance in King Street. This will be taken into account | The Assessment Will
29 | 64 | How Lucifers behaves affects these two streets. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
31| 64 | Please see overleaf (Q71) Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
33| 64 | See below (Q73) Noted when reviewing the Policy reflect this
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See Attached- As a whole DPP will support the continuation of

This will be taken into account

The Assessment Will

34 | 64 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
Please outline your reasons and evidence for requiring the
65 | above (e.g. Examples of incidents in Queen Street)
Drunk people on this street until dawn, loud aggressive noise, This will be taken into account | The Assessment Will
2 | 65 | fighting, litter and refuse Noted when reviewing the Policy reflect this
Lucifers opens late, spills onto street, multiple fights, no Police This will be taken into account | The Assessment Will
4 | 65 | Officers often present at such a time. Noted when reviewing the Policy reflect this
when late night was before we had drunk people lying on road This will be taken into account | The Assessment Will
7| 65| at8am Noted when reviewing the Policy reflect this
History of complaints from residents. Council History of This will be taken into account | The Assessment Will
9| 65 | complaints to council re noise and antisocial behaviour Noted when reviewing the Policy reflect this
There are two clubs on Queen Street that play loud music until
very late. They seem understaffed and fights break out with
people who are extremely drunk .Residents are not able to This will be taken into account | The Assessment Will
10 | 65 | sleep or venture outdoors safely. Noted when reviewing the Policy reflect this
the high concentration of these premises in this top of town
area and the knock-on effect this has for retailers as outlined This will be taken into account | The Assessment Will
11 | 65 | previously Noted when reviewing the Policy reflect this
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Street noises (extremely loud music, shouting and
conversations of group of people) were experienced by
residents in Queen Street until 6:00/7:00am. Building vibrations
which shook doors/doorframes and roof trusses in Queen
Street Apartments were felt by tenants. (Queen Street
Apartments have soundproofed walls which meet UK
regulations.) Amidst formal complaints to Environmental Health
and report to the Trading Standards by Police, the nightclub
owners did not take any steps in managing these issues. In fact,
they are a big source of the problems. | stated in the previous
section that, more important than the Council's assessment is
the Council's commitment to fulfill its duties adequately and
appropriately. Based on my experience with the nuisance
problem with Lucifers and Notts Bars, the council has NO
ADEQUATE resources to monitor its policies yet, the Council
continues to grant extended licenses to places selling alcohol. It
would make a lot of difference if the Council only grants
licenses to a level which the Council is capable to: 1. monitor
statutory nuisances, and 2. coordinate with other authorities
such as the Police. If the Council has limited resources, then the
Council must limit granting of licenses to a limited level it can

The Council cannot limit the
granting of licences based on

No change necessary
the cumulative impact
assessment will help

29 | 65 | only manage. Noted the available resources. address these issues.
This will be taken into account | The Assessment Will

31| 65 | Please see overleaf (Q71) Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

32 | 65 | evidence of noise complaints will be provided separately Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

33 | 65 | See below (Q73) Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will

34 | 65 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
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Please outline your reasons and evidence for requiring the

67 | above (e.g. Examples of incidents in Nott Square)

Customers are likely to drink in the square causing a nuisance to This will be taken into account | The Assessment Will

10 | 67 | the public, Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

31| 67 | Please see overleaf (Q71) Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

33| 67 | See below (Q73) Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will

34 | 67 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this

Please outline your reasons and evidence for requiring the
68 | above (e.g. Examples of incidents in King Street)

This will be taken into account | The Assessment Will

2 | 68 | Lots of fighting and alcohol fuelled antisocial behaviour Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

10 | 68 | As above (Q67) Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

19 | 68 | Men women vomiting and urinating in the street. Noted when reviewing the Policy reflect this
Lucifers (in Queen Street) has another entrance in King Street. This will be taken into account | The Assessment Will

29 | 68 | How Lucifers behaves affects these two streets. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will

31| 68 | Please see overleaf (Q71) Noted when reviewing the Policy reflect this
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This will be taken into account

The Assessment Will

33| 68 | See below (Q73) Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 68 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
Please outline your reasons and evidence for requiring the
69 | above (e.g. Examples of incidents in Queen Street)
Drunk people outside the late night venues, alcohol related This will be taken into account | The Assessment Will
2| 69 | refuse covers the streets on weekend mornings, lots of fighting | Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
9 | 69 | Personal observations of disorderly conduct and noise levels. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
10 | 69 | As above (Q67) Noted when reviewing the Policy reflect this
Street noises (extremely loud music, shouting and
conversations of group of people) were experienced by
residents in Queen Street until 6:00/7:00am. Building vibrations
which shook doors/doorframes and roof trusses in Queen
Street Apartments were felt by tenants. (Queen Street The Assessment Will
Apartments have soundproofed walls which meet UK reflect this, however
regulations.) Amidst formal complaints to Environmental Health it is not intended to
and report to the Trading Standards by Police, the nightclub deal with music noise
owners did not take any steps in managing these issues. In fact, This will be taken into account | from individual
29 | 69 | they are a big source of the problems. Noted when reviewing the Policy premises.
This will be taken into account | The Assessment Will
31| 69 | Please see overleaf (Q71) Noted when reviewing the Policy reflect this
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This will be taken into account

The Assessment Will

33| 69 | See below (Q73) Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 69 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
Please outline your reasons and evidence for requiring the
71 | above (e.g. Examples of incidents in Nott Square)
This will be taken into account | The Assessment Will
7 | 71 | This where problems arise Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
8 | 71 | Late night selling alko Noted when reviewing the Policy reflect this
No problem if refreshments are not alcoholic and This will be taken into account | The Assessment Will
10 | 71 | establishments close at an acceptable time eg midnight. Noted when reviewing the Policy reflect this
High concentration of clusters of worse-for wear people with
the potential for anti-social behaviour/criminal damage. the
longer they're hanging around the higher the likelihood of urine This will be taken into account | The Assessment Will
11| 71 | and vomit deposits Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
24 | 71 | as previous answer Noted when reviewing the Policy reflect this
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71

Attached is a summary of current premises licences,
applications and licences surrendered since January 2017. The
report indicates an increase in licensed premises over the
period. There has been an increase in premises operating into
the early hours of the morning including one premises which
has recently re-opened under a historically granted premises
licence and has chosen to operate for 24 hrs a day on occasions.
In addition to increased numbers of premises, some existing
premises have also increased their capacity and/ or extended
their permitted hours. Attached is a report of complaints and
referrals logged with the Licensing Section since January 2017.
The report shows a substantial increase in the numbers of
complaints and referrals during 2022 and 2023. The referrals
and complaints relate to various matters, including.
Complaints of noise, both entertainment and people in the
street. ® Complaints of littering, cigarette litter, broken glass
and vomit ¢ Assaults / disorder in the street and within
premises e Intoxicate persons in the street/ doorways / refusing
to leave premises. e Allegations of drug dealing in the street.
The complaint and referral report data attached shows a
substantial increase over the reporting period which may, in
some part, be as a result in the difficulty with accessing older
manual records in comparison with the current electronic
recording. When conducting out of hours licensing visits and
monitoring in Carmarthen Town centre officers have noted that
on occasion large numbers of persons are congregating in the
square in the early hours of the morning. It is difficult to identify
/ allocate the individuals as customers of one individual
premises in the Square. Some of those congregating in the area
may not have entered a licensed premises and may be passing
though the location. Several of the licensed premises in this
area do not have their own outdoor areas where customers can
smoke. Customers wishing to smoke have to exit the premises
to do so in the street. Examples of this congregation of persons
in the street have been captured on officer’s body worn video.

Noted

This will be taken into account
when reviewing the Policy

The Assessment Will
reflect this
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Officers have also witnessed violent incidents taking place in the
square and on one occasion called for Police attendance at the
location due to a large scale disorder. Officers have also
witnessed young persons throwing glass vessels at each other in
the square. Not all incidents that occur in this area are formally
reported, during evening compliance visits Officers have
witnessed a person who had significant injuries as a result of
being assaulted whilst in this part of Carmarthen, leaving the
area without reporting the incident to the Police — the incident
has not then been captured in Police incident lists which are
regularly exchanged with the authority.

This will be taken into account

The Assessment Will

33| 71 | See below (Q73) Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 71 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
Please outline your reasons and evidence for requiring the
0| 72 | above (e.g. Examples of incidents in King Street)
This will be taken into account | The Assessment Will
7 | 72 | This where problems arise Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
8 | 72| Late night selling Noted when reviewing the Policy reflect this
No change to the
An assessment should look at the impact on a community. policy as no evidence
There could be an increase in traffic too that needs to be This will be taken into account | of the impact of
10 | 72 | considered. Noted when reviewing the Policy traffic provided.
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High concentration of clusters of worse-for wear people with
the potential for anti-social behaviour/criminal damage. the
longer they're hanging around the higher the likelihood of urine

This will be taken into account

The Assessment Will

11| 72 | and vomit deposits Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
24 | 72 | as previous answer Noted when reviewing the Policy reflect this
Lucifers (in Queen Street) has another entrance in King Street. This will be taken into account | The Assessment Will
29 | 72 | How Lucifers behaves affects these two streets. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
31| 72| see above (Q71) Noted when reviewing the Policy reflect this
See Attached- As a whole DPP will support the continuation of This will be taken into account | The Assessment Will
34 | 72 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
Please outline your reasons and evidence for requiring the
73 | above (e.g. Examples of incidents in Queen Street)
This will be taken into account | The Assessment Will
7 | 73 | This where problems arise Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
8 | 73 | Late night selling Noted when reviewing the Policy reflect this
The clubs on Queen Street need to have respect for local This will be taken into account
9 | 73| residents. Noted when reviewing the Policy No change necessary
There are a lot of residential flats and one house on Queen This will be taken into account | The Assessment Will
10 | 73 | Street. It is important to consider the impact on these residents. | Noted when reviewing the Policy reflect this
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High concentration of clusters of worse-for wear people with
the potential for anti-social behaviour/criminal damage. the
longer they're hanging around the higher the likelihood of urine

This will be taken into account

The Assessment Will

11 | 73 | and vomit deposits Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
24 | 73 | as previous answer Noted when reviewing the Policy reflect this
Street noises (extremely loud music, shouting and
conversations of group of people) were experienced by
residents in Queen Street until 6:00/7:00am. Building vibrations
which shook doors/doorframes and roof trusses in Queen
Street Apartments were felt by tenants. (Queen Street
Apartments have soundproofed walls which meet UK
regulations.) Amidst formal complaints to Environmental Health
and report to the Trading Standards by Police, the nightclub
owners did not take any steps in managing these issues. In fact, This will be taken into account | The Assessment Will
29 | 73 | they are a big source of the problems. Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
31| 73| see above (Q71) Noted when reviewing the Policy reflect this
This will be taken into account | The Assessment Will
33 | 73 | See below (Q73) Noted when reviewing the Policy reflect this
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73

As a Town and County Councillor for the area since 2017 |
would like to relay the following observation and comment with
regards the review of the effectiveness of the existing
Cumulative Impact Assessment area in Carmarthen and the
possibility of an additional Assessment in the Nott Square, King
Street and Queen Street area of town. | think it important for
the review to take into account that from my perspective the
establishment of the existing CIA in the Lammas Street area has
been a great success. Complaints of Anti-social behaviour and
alcohol related disturbances, assaults, criminal damage and
noise etc have reduced to such an extent that complaints are
now few and tend to be associated with gatherings in the
vicinity of the late night take away premises. Given the very
noticeable difference | would therefore very much support the
current arrangements to continue. Unfortunately the same
cannot be said of the Notts Square/Queen Street and King
Street area which over recent years has become the new “hot
spot” area of complaint of rowdiness, noise, and alcohol related
violence, criminal damage, public nuisance and littering in town,
Most, but not all of the complaints | have received over recent
years relate primarily to one particular licensed premises but
such a significant number of similar club like premises operating
in such a condensed street environment inevitably brings issues
of antisocial behaviour, noise and alcohol related issues. The
cumulative effect of such a concentration of similar premises
within such a small area operating over a similar and relatively
short period of time, is, | believe, clear to see and should be
able to be evidenced by the various agencies. With that in mind,
and given the undoubted success of the existing Impact
Assessment area in Lammas Street, | would strongly support the
continuation of the existing Assessment Area in Carmarthen
and also to establish an additional Culminative Assessment Area
in the Nott Square, King Street and Queen Street Area.

Noted

This will be taken into account
when reviewing the Policy

This supports the
introduction of the
CIA for Nott Square,
Queen Street and
King Street
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See Attached- As a whole DPP will support the continuation of

This will be taken into account

The Assessment Will

34 | 73 | Cumulative Impact Assessment across the towns. Noted when reviewing the Policy reflect this
75 | Please outline the matter you wish us to consider:
The premises should be responsible for clean up in early This will be taken into account | The Assessment Will
7 | 75 | mornings or contribute to extra cleaning Noted when reviewing the Policy reflect this
This is not a matter which the
Policy can deal with however
we will make Environment
Department aware of the
11 | 75 | Street cleaning Noted response No change necessary
This will be taken into account | The Assessment Will
13 | 75 | Stop giving premises 24 hour licenses. Noted when reviewing the Policy reflect this
Stewards who have connections to council . And using premises This will be taken into account
15| 75 | as community family events when alcoho Noted when reviewing the Policy No change necessary
There are existing minimum
unit price requirements in force
for Wales. The policy cannot
deal with existing licensed
hours, but would help address
Stricter controls on the mini markets selling cheap alcohol, attempts to extend opening The Assessment Will
17 | 75 | reduce the hours it is being sold Noted hours or new premises. reflect this
Pubs open to late weatherspoons roof terrace should close at This will be taken into account
19 | 75| 9pm in the week. Noted when reviewing the Policy No change necessary
Hard evidence of criminal offences to be complemented by This will be taken into account | The Assessment Will
20 | 75 | citizen feedback Noted when reviewing the Policy reflect this
| have a video of 8.30-9am ructions on a Saturday morning on This will be taken into account | The Assessment Will
24 | 75 | King Street, when there are elderly, Noted when reviewing the Policy reflect this
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The policy already addresses

No change to the

26 | 75 | Please be more thorough with underage drinking and drugs Noted these issues Policy required

The Safer Communities Partnership is working closely with the

police due to concerns about alcohol-related crime and ASB in

an area of Llanelli Town Centre, which includes Station Road,

and are currently looking to introduce a new Public Spaces

Protection Order. The Safer Communities Partnership would

therefore support any possible interventions to prevent both

cumulative impact in this area and it continuing to be a hotspot

area. The current and proposed Public Spaces Protection Order

in Llanelli Town Centre which aims to tackle alcohol related This supports the retention of The Assessment Will
28 | 75 | crime and disorder Noted the CIA in Station Road reflect this

A. The relevant Council departments and other authorities

NEED to talk with each other and work with each other in a

holistic manner. For example, Licensing must not issue any

licenses (or extend/enhance existing licenses) more than the

Environmental Health can monitor as well as more than the

Police can respond. Coordination between the relevant

authorities, in relation to Queen Street problems, was observed The Licensing Authority works

to be almost nil. If you check the Council/Police record, | have closely with the Police and

expressed this in many of my communications with the relevant other responsible authorities

authorities. Most of the time, we only received promises (with when investigating complaints

no actions) and empty assurances. In short, only words. | feel relating to licensed premises.

that the problems in Queen Street were not responded This includes undertaking late

fairly/adequately/appropriately because short-term economic night visits and monitoring.

benefits were the main focus by the Council. While it is true Where evidence of licence

that nightclubs/bars bring in money to the town, it has been offences is found, enforcement

neglected (or ignored) that nightclubs attract hooligans to action is taken. The Licensing

Carmarthen (either as visitors or residents). In the long run, Authority cannot limit the

Carmarthen could become an unattractive town to decent duration of premises licences as | No change to the
29 | 75 | investors/businesses/residents. If the Council continues to think | Noted this is set out in the legislation. | policy required
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this way, | could only see Carmarthen's downfall in the future. |
appeal to the Council to change its
vision/thinking/approach/behaviour and to consider a long-
term positive progress for Carmarthen. Formulate policies but
please DO enforce policies/controls; please don't be deaf to
complaints due to short-term and short-sighted economic
benefits that nightclubs/bars bring. Having said the above, |
want to clarify that | am NOT against pubs/nightclubs/bars.
Rather, | am pointing out that | would like to see effective and
prompt enforcement of policies/regulations that make all
businesses (including nightclubs/bars/pubs) and residents co-
exist harmoniously - an environment that is
sensitive/considerate to others. Relative to Queen Street, if: 1.
the noises were controlled from 23:00 to 07:00, it would have
been a good compromise between businesses and residents. 2.
mechanism were put in place regarding rubbish (vomit/broken
glass/urine/other litter), it would not have been a problem
having businesses selling alcohol in the area. B. It is mind-
blowing that there are licenses that do not have expiry dates.
Hence, in cases were the Environmental Health and/or the
Police are not fulfilling their duties adequately and
appropriately, it is extremely difficult to steer a nuisance case
towards a fair and just result. Perhaps Licensing could offer
applications with a choice of durations (e.g., 2/5/7 years) to be
selected by applicants and licenses can only be renewed subject
to regular assessments (complaints received, visits by food
hygiene, crime reports, etc) during the selected duration. |
believe these are logical and very sensible suggestions.

76

Please give us the reasons and provide evidence below:

76

Area does not effect Llanelli

Noted

This will be taken into account
when reviewing the Policy

The Assessment Will
reflect this
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the problem is the council have promoted areas for hospitality.

This is not a matter which the
Policy can deal with however
we will make Environment
Department aware of the

The Assessment Will

11| 76 | And no adequate street cleaning. Noted response. reflect this
Clirs are using a licensed premises fir community days , food This is not a matter for the
15 | 76 | bank etc and rarely ring police when t Noted licensing policy No change necessary
| feel strongly that the businesses are being criminalised for the This will be taken into account
16 | 76 | action of others where they have Noted when reviewing the Policy No change necesary
This will be taken into account | The Assessment Will
19 | 76 | We have to get up for work and kids for school, Noted when reviewing the Policy reflect this
To residents and frequent users of these areas feel safe? That is This will be taken into account | The Assessment Will
20 | 76 | a fundamental aspect for addition Noted when reviewing the Policy reflect this
This is not a matter
for the cumulative
impact assessment,
these issues are
Facebook pics show underage drinkers in pubs and nightclubs. This will be taken into account reflected in the wider
26 | 76 | Known drugs in the pubs and clubs Noted when reviewing the Policy policy.
The Safer Communities Partnership (SCP) is working closely with
the police due to concerns about alcohol-related crime and ASB
in an area of Llanelli Town Centre, which includes Station Road,
and the SCP is currently looking to introduce a new Public
Spaces Protection Order. The SCP would therefore support any
interventions aiming to prevent both cumulative impact in the This will be taken into account | The Assessment Will
28 | 76 | geographic area and it continuing to be a hotspot area. Noted when reviewing the Policy reflect this
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29

76

nuisance problems with Lucifers and Notts Bar (before the latter
closed). In our experience, the Council and Police have failed
miserably both in fulfilling their duties and in dealing with the
situation.

Noted

The Licensing Authority works
closely with the Police and
other responsible authorities to
take appropriate enforcement
action where they can.

No further change to
the Policy necessary
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